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NorthStandard Account

| had a MyNorth, NorthOnline and/or My Standard Club account — what
should | do to continue access?

Existing MyNorth and/or My Standard Existing NorthOnline users
Club users

As an existing MyNorth and/or My Standard | As an existing NorthOnline user, we'll set up
Club user, we'll set up your new your new NorthStandard account for you.
NorthStandard account for you.
You can easily access our suite of digital
To easily access our suite of digital platforms, exclusive content, and self-
resources, exclusive content, and self- service solutions with a single login, using
service solutions with a single login, you’ll | your existing account credentials (email
need to change your existing password. | address and password).

You must complete this process before you

can access your personalised area. Log in to your NorthStandard Account
here >

Access your NorthStandard Account here >

Reset your password here > If you are an existing user, you will have
received the link above which will help you

If you are an existing user, you will have log in to your new account.

received the link above which will help you
reset your password and get you set up
with the new account.

If you have any other questions or issues logging in or resetting your password, please get in
touch with your usual club contact, or emails us at enquiries@north-standard.com.



https://identity.north-standard.com/Account/Welcome
https://identity.north-standard.com/Account/ForgotPassword
https://identity.north-standard.com/Account/Login
https://identity.north-standard.com/Account/Login
mailto:enquiries@north-standard.com
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How do I register for a NorthStandard Account?
You can register for a NorthStandard Account by clicking the ‘person’ icon located in the top
right of main navigation and then 'Register’.

Alternatively, you can go direct: https://identity.north-standard.com/Register

v Emergency Contact 24/7 Rules  Sanctions Iris  GlobelView Q @

NOI’thStCIndGI’d Products + Services Vv Insights + Resources v About v Vessel Search Correspondents Vv Contact v

Step 1 — enter your first and last name, then click ‘Next’

NorthStandard Account

A

v

NorthStandard
0 —=G

Welcome, let's get you registered...

We just need a few details to create and setup your NorthStandard account.

First name (required)

nter first name

Last name (required)

Next, your email details

Step 2 — enter your email address and company name, then click ‘There’s one last step to go'.

v

NorthStandard
Q@ © :

Your email helps us validate you

Please use a valid email address in order to progress your registration swiftly.

V NorthStandard Account

Email (required)

Enter email address here

Company name (required)

y name here

There's one last step to go

( Back to check over your details

Step 3 — complete the remaining details including country, phone number, job title and user
type e.g. member, broker, correspondent, or guest. Once you have filled out this information,
please click ‘Complete’ to finish the form.


https://identity.north-standard.com/Register
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Please note, the required fields help us to review your registration request and will also be
used to personalise your NorthStandard digital experience.

V NorthStandard Account

NorthStandard
o 06 6

We need a few final details

We're almost there, just the last bits to finish off the registration.

Country (required)

Providing your location allows s to personalise your NorthStandard
experience

Select your country v

Country code Phone number (required)
Select your country .. v Enter phone number

Job title (required)

Providing your job fitle allows us to personalise your NorthStandard

experience

Enfer your job fitle

There are four account types: member, broker, correspondent, and guest. These user types
help determine the content available to you through your personalised dashboard.

I've forgotten my login details; how do | recover my password?
You can reset your password by clicking the ‘person’ icon located in the main navigation and
click login.

v Emgrgencv(untact 24/7 Rules Sanctions Iris GlobeView Q @ &

NorthSthdGrd Products + Services v Insights + Resources Vv About v Vessel Search Correspondents v Contact v

From here, click the ‘forgot your password’ link.

V NorthStandard Account

Email (required)

Enter your email

i Password (required)

NorthStandard Enter your password

I ] Remember me on this browser

The portal for members and
with NorthStandard.
Forgot your | 2

Not registered yet? Register
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Enter your email address into the box and press ‘continue’.

A

v

NorthStandard

Forgot your password

To recover your account, begin by entering your email address.

Email (required)

Enter email address here

You will then receive an email containing further instructions on how to reset your password.

V NorthStandard Account

A

v

NorthStandard

Email has been sent

Please check the email you have just been sent and click your one-

time reset password link within one hour.
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What can | access through my NorthStandard account?
You NorthStandard account grants you access to:

1. Logged in access to our NorthStandard website — allowing you to:

a.

poangT

Select and use our dashboards.

Save content via bookmarks.

Create and save personalised correspondent lists.
Save contacts to your favourites or contact lists.
Access to gated articles and publications.

2. Our NorthStandard app, providing access to key information such as contacts,
vessel search, correspondents search, rule books and emergency contact details 24/7,
with or without a signal.

3. Logged in access to our Intelligence Platform, GlobeView — providing access to all
premium data layers and functionality including Risk Intelligence’s threat
assessments, route planning tools, access to the Fuel Insights platform, detailed
sanctions advice and more.

4. Access to our new Fuel Insights platform, powered by VPS.

5. Access to Iris (once launched), our consolidated member and broker portal for access
to key policy documents and records.
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Onboarding

What is the onboarding process?
When you land on our website for the first time as a logged in user, you'll be asked to
complete a short onboarding process which allows us to position content and functionality

relevant to you.

There are four quick steps to follow. Apart from dashboard selection, you can skip the
onboarding process if you want a less personalised website experience.

The first screen asks you to select from one of our three personalised dashboards. These
dashboards, group content and functionality around three core proposes to give you quick
and immediate access to things most relevant to you. You can change this dashboard at any
time.

Step 1of &

What would you see as your
main goal from the site?

& best match t jitals dashb: an change this at any time from your

E:.&: A\ B l;El/:?ﬁ

Products and Manage Risk and Manage Resources

Contacts Operations and Insights

Increase your knowledge and stay on top of the
latest trends. Read our latest publications and
guides, access our library, listen to our latest
pedcasts and learn abouf upcoming events.
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The second step asks you what aspects of marine insurance you are most interested in.

Step 2 of &

What aspects of marine insurance
are you most interested in?

Choose as many as you like.

Underwriting m Risk Management Regulations and Compliance {Sanctions)
Emerging Trends Technolegy in Insurance Loss Prevention Select al

Followed by what insurance products are you most interested in — this allows us to present
content from these areas to you more easily.

Step3ofs

What types of product are
you most interested in?

Choose as many as you like.

n FD&D Charterers and Traders Strike & Delay Offshore & Renewables
War Risks Coastal & Inland Extended Cover Fixed Premium Insurance
Hull & War Agquaculture Sunderland Marine Select all
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Finally, for those who wish to do so, you can upload a profile picture to your account. Or
simply skip this step.

{ Back Step 4 of &

Just one last thing!
Upload a profile picture.

[ Removeimage

You can change any of these details from ‘My Account’ once logged in to your account — via
the person symbol:

& Emergency Contact 24/7  Rules  Sanctions Iris  GlobeView Q) @ [0 a

v

NorthStandard Products + Services ~ Insights + Resources About v/ Vessel Search @

Hello, Craig Robinson

Vitals: Your Products + Contacts

craig.robinson@north-
standard.com

Your Favourites J Your Contacts Lists Latest News
202 Marketing 7 ogout(®
China: Correspondents’ advice on marit
related risks

You do not have anyone 9th May 2024 « 14 min read
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My Account

How do | update my account and preferences?

Our user-friendly account management section enables you to easily update your personal
information including name, contact information and profile picture. Simply click the person
icon in the top right corner when logged in and go to ‘My Account’.

A Emergency Contact 24/7  Rules  Sanctions Iis  Globeview O @ 0O 2

Y

NorthStandard Products + Services ™ Insights + Resources About Vessel Search @

Vitals: Your Products + Contacts [ g E

craig.robinson@north-
standard.com

Your Favourites View Your Contacts Lists View All ) Latest News

22 Marketing Log out [
China: Correspondents’ advice on marit
related risks

You do not have anyone 9th May 2024 « 14 minread Circulars

In My Account you can update your core account details, including name, email, company,
job title, country, and contact information.

A Emergency Contact 24/7 Rules Sanctions Iis GlobeView ©) @ [0 B &

v

Northstandcﬂ’d Products + Services v/ Insights + Resources About Vessel Search Correspondents Contact v

Your Account

Personal Information] Your Preferences

Email Address
sarah daubney@north-standard com

Your account profile picture (optional)

as

Upload an image

or drag and drop your file here

Want to delete your NorthStandard account?

11
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You can also update your account preferences, selected as part of your onboarding process

via the preferences tab.

A Emergency Contact 26/7 FRuks  Satioss ks Gobviow O, @ O B &

v

NorthStandard Products + Sorvicos % Insights + Resoerres

Your Account

Your default dashboard

=2 Ad

Manage your Products & Contacts Manage your Risk & Operations

‘Gt quicic and ey ancoss 80 kount procuct informmasion and Sray nfomnad on T kay Iformorion noodos whan planring 0

‘sorvices, koy contorts and o boeke, ks boos, o wol o VORI0S: TRACLh CUF Eyaga R 100 0 Con MSTantly view
gl resnurces 2.ch s poriol and our inkaligence plofionm, o ausesements. frends ond stars. relafed news and sancTions

advise oz we s th locol corespondants o your sekecied

s mona

coureryfport

B Sof = proforonce

Your preferred marine insurance areas
Undherwriting Claime
[ reguiahions and Complionce (Sanctions) [ Emenging Trends

[ Loss Prevention

Your preferred product types
FD&D

[ offchore & Renewables

Viossel Search  Comrespondents % Comtact

B8 i
Manage your Insights & Resources

Incrocn your krowiadge and sty ontop of tha okt tronds
o oo bt porkonsts, ond ke obout Uponming events

12



NorthStandard’s Digital Experience FAQs

Our New Website

What can | expect when | visit the new website?

You can now manage what matters most to you, and your operations, with personalised
dashboards and customise your experience for maximum efficiency. Save bookmarked
content, as well as key contacts and correspondents for instant access.

We've also implemented a world-class search function making finding the information you

need easier than ever.

Through our internal and external research, we've developed a range of new features and
improvements which matter to our audiences, including:

Features and benefits for
members, brokers and customers

Setting the foundation for our long-term digital roadmap

GREATER
ACCESSIBILITY

1550

Simple access Real time Greater self
to all platforms vessel search service
via S50

World leading Improved New app for
search content tagging always on
access

PERSONALISED AND
MEANINGFUL EXPERIENCES

&) feee ) « 7B
e ®
e Q’ \/p@I

Customisable
experiences -
teamsheets

Built on Personalised
personas dashboards
requirements

Impactful and More reasons to Greater
resourceful return / improved interactivity -
homepage stickiness financial reports

View our website: north-standard.com

TRUST AND

REASSURANCE

Greater access Manage risks in
to product / one place
service info

Brand impact

Improved Efficiency Trade
digital security gains confidence

v

13
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Dashboards

What are the dashboards?

We've developed three intelligent dashboards for users to choose from when logging into
the site:

1. Products and Contacts
2. Risk and Operations
3. Insights and Resources

Each dashboard provides a unique personalised homepage experience, as users can select
the dashboard which best suits their requirements when visiting our website.

Users select a dashboard as part of their onboarding and can also change it at any time
through the simple ‘switch dashboard’ option above each dashboard.

Once selected, your dashboard appears on our homepage when you're logged in, providing

you with the information and resources most relevant to you as soon as you land on our
website.

Through our research, we found that users typically come to our website for one of the
following reasons:

e To access product information and to search for contact information.
e To research the latest news, sanctions advice, and loss prevention guidance
associated with specific countries and/or ports to support risk management.

e To stay on top of industry updates and changes through our news, publications, and

webinars and event information.
e To access policy related information — which can be accessed via Iris (portal).

With this in mind, we created three specific dashboards mapping functionality and
information to each of these core site purposes — ensuring that users can access the
information, tools, and resources most relevant to their visit.

WEe'll continue to monitor usage of these dashboards, as well as gathering feedback /
suggestions for future additions as part of our ongoing digital strategy.

Each dashboard is shown on the following page...

14



NorthStandard’s Digital Experience FAQs

Products + Contacts

A

Y

NorthStandard Prodects » Sereices

Vitals: Your Products + Contacts

Your Favourites Viow AN Your Contacts Lists

3t Maisting

Our inchsiry lending moritime inteligence platiorm
Globe\iew, offers eory oooess fo comprchersive irsights
halping you understond and novigote potential threots on
o global soolle. to better plon your voyoge with greoter
confidence.

Products
GlobeView

Invest in Simplifying Your SMS

Dith figr 2021 + 5 minmad

Latest News

related risks
‘O%h Moy 2024+ M min read

Turkiye issues pollution fines tariff for 20246
2t Apr 2024 + 5 rminreod

These one: no nules to disploy of this ime:

'::' Breaking News - Exormgple With Endr

Emergency Contart 26/7 f=  Sotom vx Comves O, @ 0 B 2

insights + Resoures ' About Vomel Seath | (oTespondents Comtact

Switch Derhboard 157

Quick Links

15
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Risk + Operations

i Emergency Contact 26/7 o St b Covew O @ O B 2

v

NorthStandard Prodicts o Sarvices v bsights o Besources v Sbout  emsiSesch  Coeespondents v (omtact

Vitals: Your Risk + Operations S — )

) Zorubing, Russio 20033 (+30)

Hurran Trofficking
Fonict e Comupion

AT
e View in GlobeMicw

latforms 3a afis Latest News in Zarubino, Russia

:
ind Pl vekgpec = Bl Ve Russia - Ukraine War: kmpact on shipping
2th Dec 2023 = 11 min reod
Dur inclrsiry keoding mar—itime infeligence platform

Goboview, offers eoty oooess o comprohensive insights - - - Extfumss o o o)
helping you understond ond novigate pofential threots on - Y
o giobol sooie. o better plon your voyoge with greoter i Dh Oct 2003 » 3 rminread

confidence.

GlobaView

i - ) .
o Correspandents View AN 3 (2) Breaking News - £
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Insights + Resources

A

Y

NorthStandard

Emergencyontact 26/7 Gues  Sectiom b= Gobview O, @ O B &

Prodescts o Serices Ieighis + Resoores

Vitals: Your Insights + Resources

Trending |~ Mews for you

s i :
Mattors

{Thinze Comrespondents"

China: Correspondents’ adwice on
Ot Moy 2024+ M minread

Podeasts

6th Moy 2024

Turkiye issues pollution fines tanff for

2024

265h Apc 2004 + Smin

read

Concerns on Fukushima radioactive
oontamination lead to new ballast water

requirements

266h Apr 2004 = 2 minreod

Our Digital Platforms
I Fuedinsighes B8 i

Cur inclrsity leoding moritime infeligence plotform:
Glohe\/iew, offers eosy oooess fo comprehersve insights
heiping you undiershond and novigote potential threots on
ogiobal soole. to better plon your voyoge with greater
confidenos.

GlobeView

Yourr Fauouirites

Yo do not howe oryone cesigned fo your
Fowourites yot.

Book

Invest in Simplifying Your SMS

[Gth Apr 2021 « Sminmod

_-

5 S

el Searth Correspondents Comtart

Switch Deshboond 183

Quick Links

Episode 1: The Geopolitical Forecast for 2024

%8 Markoting

Your Contarts Lists

Croato now list

Latest Events & Webinars

i

P

Exarnple Event
Fih Moy 2004 + Event
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How do | switch dashboards?
You can switch dashboards via the switch dashboards icon above your dashboard when
logged in. This will remain your default for each visit until you change.

i

Y

NorthStandard

Vitals: Your Products + Contacts Switch Deshboord (31

Swiitch dashbaards

&2 ry B4
Vitals: Your Products + Contacts Vitals: Your Risk + Operations fitals: Your Insights + Respurces
Gt ek o nosy neoss t ANt prockct information ond Shrgy infnerriad o thes oy infrmation naceod wihan planning & InCrons yrer knoswiodys ond sty onop of ha bafact tronsks.
ervices: @y CONAOCTS Onel aciness Dok rike books as wel o5 vOyoge: ThUGh o Voo Wil ool You con Insontly viaw Reaad cur it publicnfions and guides, arcess our Sbory, Esien

iy s S 6 SR and S intaligne S phhoT. it cmasmrrant, frans aned chats, roiooe nowes and sonctiong 0 cur oot podeces and innm, ahou upenming cwntz
s more Orivise, a5 weal o35 tha incel comesponsents in your ssectad
ooy

Your Favourites Ve AN 3 Your Contacts Lists
S8 Morimting

related risks
Fh Moy 2024 = M min reod

Turkiye issues pollution fines tariff for 2026
2th Apr 2024 + 5 minmeod

You can also change this via ‘'My Account’ under preferences.
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Key content and search

How do I access the club rules?
Our rules are available as a pdf download and are accessible via the top navigational menu
of the website or via ‘Insights + Resources'.

Via top navigation

Emergency Contact 24/7 | Rules | Sanctions Iris  GlobeView e & 0 2

NorthStandard Products + Services Vv Insights + Resources ~  About v  VesselSearch  Correspondents Contact v

Via products + contacts dashboard

v Emergency Contact 264/7 FRues Sancions s Gobeiew Q @ 0O B &

v

NorthStandard Products s Services \  Insights s Resources \+  About \»  VesselSearch  Comespondents »  Contact v

Vitals: Your Products + Contacts Switch Dashboord 153

Your Favourites v > Your Contacts Lists v > Latest News Quick Links

o - 202 Marketing e Iris
@ 22 Med Team MlIu-a Salthouse joins Maritime London Board =
- of Directors
g Robi 4 npptest
Yu (Jack) Kok Craig Robinson 7 un2024 » 2minread Crodars
Loss Pravention Digital Marketing
Coordinator — Manager = =~ Preferences
Data The NorthStandard Directors met on 23 May
2024 to approve NorthStandard's financial
statements for the financial year ending 20
February 2024 - Circular

Contact

Our Digital Platforms

I Fuelinsights BB Iris

- . FD&D Rules Owners' Fixed Coastal & Inland

v Premium Rules

Our industry leading maritime inteligence platform hd h 4

ClobeView. offers easy access fo comprehensive insights Her¥Bemions Bttt Herk Wherbend
helping you understand and navigate potential threats on
aglobal scale. 1o better plan your voyage with greater
confidence.

FD&D Rules (2024/25) > Owmers’ Fixed Premium Terms (Coastal & Inland Rules (2024-
and Conditions - 2024 > 25) >

GlobeView

Products

19
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How do get the best out of search?
The search functionality of our site has been built using world leading search provider

Algolia, to provide an instant, more accurate and helpful search experience. Through our

integrated search, it's now easier to find results relevant to you.

The search function can be accessed by clicking on the ‘spyglass’ in the top menu navigation,
or by typing a word or phrase into the search bar on the homepage.

Menu

v Emergency Contact 24/7  Rules  Sanctions Iis  GlobeView | @ @ [ oS

NorthStandard Products + Services ~ Insights + Resources v About \v  VesselSearch  Correspondents v

Homepage search bar

v

NorthStandard

Keeping world trade,
moving

Search popup once selected

e Emergency Contact 24/7  Rules  Sanctions Iis Globeview O, @ O B &

v

NorthStandard Products + Services »» Insights + Resources »»  About \»  VesselSearch  Correspondents v+  Contact v

Al Poges Insights +Resources  Correspondents X

Latest news

Brazil to enforce new seafarer immigration DDGS to China: Be Aware and Be Prepared Record keeping - Don't 'Flog the Log'

requirements 7th January 2016 « Tith April 2016 «

7th January 2016 ®

Contact Vv

20
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You can search via type: All, Pages, Insights + Resources, Contact, Correspondents, and
Vessels. These filters allow you to filter your search before you've even submitted a result.

v @ Emergenc\’ Contact 24/7 Rules Sanctions Iris GlobeView Q @ &
Northstanerd Products + Services Insights + Resources About v Vessel Search Correspondents v Contact v
All Pages Insights + Resources Contact Correspondents Vessels
Q Search

Insights & Resources

[ Circulars J[ Events J[ News ][ Podcasts ][ Press Releases ][ Publications ]

Asian Gypsy Moth (Flighted Spongy Moth  Episode 1: The Geopolitical Forecast for China: Correspondents’ advice on
Complex) 2024 maritime-related risks

23rd May 2024 « Iminread l6th May 2024 9th May 2024 « 14 min read

[ JER o

From within the ‘Insights + Resources’ tab, you can filter again by type: Circular, Events,
News, Podcasts, Press Releases, and Publications further narrowing your results.

All Pages Insights + Resources Contfact Correspondents Vessels

Q Search

Insights & Resources

Circulars [ Events J[ News J[ Podcasts J[ Press Releases J[ Publications J

Electronic Bills of Lading: Britc Etrade Policy Year 2024/25 — Changes to the War Risks Renewal 2024/25
Solution Co., Ltd (BRITC eBL) Club’s Condition Survey Programme Joth Feb 2024+ 1 min read

3rd Apr 2024« 4 minread 26thFeb 2024 . 3minread

- _ -

Or you can type your query into the search bar.

v @ Emergenc\/ Contact 24/7 Rules Sanctions Iris GlobeView Q @ &
Northstherd Products + Services Insights + Resources vV About Vv Vessel Search Correspondents v Contact Vv
Al ruges NsIgnis + Kesources wonmact Lorresponaens vessels
Q sanctions

The search will auto prompt based on your suggestion, and where possible, autocorrect and
results to accommodate typos or spelling errors / related search results.

21
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Where can | access emergency contact information?
Emergency contact information is accessible via the top navigational menu of the website.

Click the ‘Emergency Contact 24/7' menu link which will load up the emergency contacts
page for each of our global offices.

v Emergencv[ontact24/7 Rules Sanctions Iris GlobeView Q @ é

NorthStandard Products+Services ™ Insights +Resources ~  About ' VesselSearch  Comespondents v | Contact ™

X

For immediate help or advice out of office hours, please follow the steps outlined below.

Emergencv contact Our UK office hours are 09:00-17:00 (GMT).

UK Singapore
R,y Tel: +44 3331889999 Ry Tel: +65 6751 3461

1221 @ 1821

How do | access the latest sanctions advice?
Sanctions advice is accessible from the top navigation and can also be accessed from the
‘Insights + Resources’ drop-down menu.

N NS NS NS ™ NS NN N
v B Emergency Contact 24/7  Rules iris  Globeview Q) & 2

NOI’thStCInerd Products + Services v Insights + Resources V' About v Vessel Search Correspondents v Contact v

Home / Sanctions in global shipping

Sanctions in global shipping

Sanctions can significantly impact your day-to-day shipping operations and non-compliance

may have severe consequences. Our overview of sanctions can help you stay on the right

side of global law.

What are sanctions?

Maritime sanctions are used as a foreign policy tool to pressure governments to change their behaviour. They can target individuals. companies.
or entire countries. Examples include asset freezes, travel bans, and restrictions on trade. Sanctions can be imposed by the United Nations. the

United States, the European Union, the United Kingdom, and other individual states.
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v Emergency Contact 24/7  Rules  Sanctions  Iris  Glok

NorthSthdGrd Products + Services v Insights + Resources About Vv Vessel Search Correspond

Industry Insights Resources

Keeping world trade,
moving

Where do | find the latest circulars, news, and publications?
All our latest news, guidance and expertise can be accessed via from the ‘Insights +
Resources’ menu.

Insights covers our topical issues such as Sanctions and Navigating Decarbonisation
whereas resources include circulars, news, press releases, events and training, podcasts, and

webinars.

v @ Emergency Contact 24/7 Rules Sanctions Iris GlobeView Q @ &

NorthStherd Products + Services Insights + Resources About Vv Vessel Search Correspondents Contact Vv

Home / Insights and Resources

Insights and Resources

As one of the world's leading marine insurers, we're committed to ensuring you always have

access to tools and resources that make life easier for you. your crew, and your operations.

Qur expert teams offer a wide range of insights, articles, and information designed to help

and support all aspects of your business. We also keep our finger on the pulse of the very

latest worldwide maritime news and incidents that might impact you or the wider shipping
sector, so you're always up fo date.

Find out the latest.

Insights and Resources >
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| have seen the NorthStandard logo next to some resources, what does

this mean?

Certain content types (such as Loss Prevention guides) will be marked as ‘gated’ for
NorthStandard Account holders only. When you see the NorthStandard logo, you'll need to
sign in or register for a NorthStandard Account to access this. The content marked as gated
will provide a summary of what's included, with links to login or register to access — similar to
news outlets like Trade Winds.

Red Sea security threat to
shipping

24th Jan 2024 - & min read V

News Maritime Security rlsreol J

How do | bookmark content?
When you find content that you want to regularly refer to, you can add this to your
dashboard by clicking on the 'bookmarks’ icon.

v B Emergency Contact26/7 Fules  Sanciions ol mlplaiorms O, @ S

MorthStandard Products + Senices «» Insights + Resources - About e £ vessel 42 Correspondent. @ Comact

Horne £ Resaurces ! Russians Sanction Update

W femier-only stary

War Risks Renewal 2024/25

Please be advised this Circular was originally sent fram NorthStandard an the date of isswe | 19 February 2024 |
Circular REF 2024/006) which you can find here.

You can view the Circular init's enfiraty below.

24thjan 2026 & minread ® M0

Cicular | | MorthStancerd | | War Risks
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How do | access my bookmarks?

You can access your bookmarks from within your dashboard

seafarer immigration

- miay cuzs

23 May 2024 -

Our Digital Platforms
| Fuelinsights B8 Inis

G n
Our industry leading maritime inteligence platform
Globe\View, offers easy access fo comprehensive insights
helping you understand and navigate potential threats on
a global scale, o better plan your voyage with greater
confidence

GlobeView

May 2024 to approve NorthStandard’s

Contact

cobeview O @& O B 2

Emergency Contact 24/7  Rules  Sanctions  Iris

Insights + Resources VesselSearch  Comrespondents v+ Contact v/

14 18D Luz8 w

2 minread

Your Favourites Your Contacts Lists

. %ot Marketing
¢ 2o Med Team

4 npptest

37 people
&0 people

Create new list

Latest Events & Webinars

Yu (Jack) Kwok
Loss Prevention
Coordinator — Data

Bookmarks

Episode 2 - Shaping NorthStandard's
Future
30 May 2024

NorthStandard Circulars Important Update
- May 2024
23 May 2024 - 2minread

UK Residential Training Course - June 2024

. 28Dec 2023 - Event
Annual Review 2024

29 May 2024 = 1minread

You can also access and manage all your bookmarks from the bookmarks icon in the top

navigation

seafarer immigration

- miay LUz

23 May 2024 -

Our Digital Platforms

Our indusiry leading manfime infeligence platform
GlobeView, offers easy occess fo comprehensive insights
helping you understand and navigate potential fhreats on
aglobal scale, fo better plan your voyage with greater
confidence

GlobeView

May 2024 to approve NorthStandard’s

GlobeView ©, @

Emergency Contact 24/7  Rules  Sanciions  ris

insights + Resources “  About v  VesselSearch Correspondents \/

14 18D Luzs w

2 min reod

Your Contacts Lists

= 202 Marketing
¢ o2 Med Team

3 %8 npptest

Your Favourites

A

Yu (Jack) Kwok
Loss Prevention
Coordinator — Data

37 people
£0 peaple

Create new list

Latest Events & Webinars

Craig Robinson
Digital Markefing
Manoger

Bookmarks

Episode 2 - Shaping NorthStandard's
Future
30 May 2024

NorthStandard Circulars Important Update
- May 2024
23 May 2024 » 2 minread

UK Residential Training Course - June 2024

. 28Dec 2023 - Event
Annual Review 2024

29 May 2024 = 1minread
01/04 >

_
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How do | access Vessel Search?

Vessel search can be accessed from the main navigation. Use this search to find any vessels
insured by NorthStandard.

v Q Emergencv(ontact24/7 Rules Sanctions Iris GlobeView Q @ &

NOI’thStqndqrd Products + Services Insights + Resources About v Vessel Search Correspondents Contact v

Home / Vessel Search

\Vessel Search ©

Search CLEAR

The information above is compiled frem the records of NorthStandard Limited, NorthStandard
EU DAC (previously named North of England P&I DAC), The Standard Club UK Ltd, The Standard
Club Asia Ltd. and The Standard Club

Ireland DAC as af 28/05/2024

Read full terms +

Use the search bar to search for a specific vessel by name or IMO number. Alternatively, you
can conduct a broad search, which will return multiple results.

wes  sacns b Ghbeulew O, @ [T &
v B emepencycostons mm mmwm v diwne @ @ 0 0 & v A@n@s
NorthStandard Prodicts i Serwess v Wagets s Resaes v Gbow v UrsselSewss  Covespandents v Tavcact ner e = 7
e s Vessel Search @
Vessel Search © . * —
= * — Search results for [N
SE ABIDIAN v WSCAEGALE we v
SE ADELAIDE s v wscanE wam o
MSEADIT sumen v SCOTRARAN s -
St AGAMEMION i v wscaga s @

Clicking on the accordion drop-down will display more detailed information on the selected
vessel.
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Correspondents

How do | access the Correspondents Search?
You can find Correspondents from the main navigation.

Home / Correspondents Search

v Q Emergency Contact 24/7 Rules Sanctions Iris GlobeView Q @ é

Northsthdard Products + Services Vv Insights + Resources Vv About Vv Vessel Search Contact v

What's new in Correspondents Search?
Once you're on the page, you can search by company, country, or port to find the details
you're after. Alternatively, you can also select view all correspondents to return a full list.

Home / Correspondents Search

v g Emergency Contact 24/7  Rules  Sanctions  Iris  GlobeView Q @ &

NorthStandard Products + Services »/  Insights + Resources »  About »  \VesselSearch  Correspondents ~  Contact

Greece Search View all correspondents. CLEAR

Search results for

Your search returned 5 hits

GREECE
@ Download all correspandents
& Piraeus »
+ Save Pirasus to your personalised list Saved CerespondQnts

Please log in to view >

Shipserve (International) Inc.

Address For all enquiries, please contact:

Neil Watson
Director - Correspondent
Licison & Performance

Notara 143-145
Pirceus
18536

Greece
Tel (mobile): +44 7500 988 423

Email: neil watson@north-
standard.com
Offica- LK (Nascacts

To help you find the right information, you can filter by either ‘Commercial’ or ‘Legal’
correspondent types.

? E Emergency Contact 24/7  Rules  Sanctions  Iris  GlobeView ©, @ 2

NorthStandard Products + Services ™ Insights + Resources ~  About ™  VesselSearch  Correspondents Contact v

Search results for

Your search returned & hits

Filter by: Rlegd

GREECE
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Can | create a personalised Correspondents list?
Once you have logged into your NorthStandard Account, you can build a personalised
correspondents list, including as many countries and ports as you like.

Your personalised list will be saved to your account, so every time you log back in, you'll
have access to it down the right of the correspondent’s area. You can add or remove
countries and or ports to tailor it as many times as you wish.

Home / Correspondents Search

V E Emgrgen:v[ontactzh,{? Rules Sanctions Iris GlobeView Q @ @ g

NorthStandard Products + Services \  Insights + Resources »»  About ™  Vessel Search  Correspondents ~  Contact \v

greece Search View all correspendents CLEAR

Search results for

Your search returned 5 hits

Filter by [ # Commercial J[ Rlegal ]

GREECE
@ Download all carrespondents
& Piraeus LA
+ Save Piraeus to your personalised list Mv Correspgndents

N Goyios - A Nassikas Law Firm P ——
Address

Livanos Building
47-49 Akti Miaouli

& Email PDF
For all enquiries. please contact:

Piraeus
185 36
Greece

[} le Maps
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Once you've created your personalised list, you can download this as PDF which time stamps
the publication, as well as share it via email to yourself or a colleague.

Home / Correspondents Search

V E Emergency Contact 24/7  Rules  Sanctions  Irs  Gloseview &) @ [ 2

NorthStandard Products + Services »  Insights + Resources ~  About ~  VesselSearch  Comespondents v Contact

greece Search View all correspondents CLEAR

Search results for

Your search returned 5 hits

Filter by #h Commercial [ Alega
GREECE
@ Download all correspondents
& Piraeus ~
® Remy 1EL T L T

My Correspondents

= Greece
dreirasus x

Address
@ Download POF

Livanos Buiding

Akti Miooull

& Email PDF

How do | download a list of correspondents?

You can continue to download a full list of correspondents. Click the ‘Download all
correspondents’ button, which will automatically download a PDF document. [note for design:
point an arrow to the green cta for download all correspondents]

If you're logged in to your NorthStandard account, you can also create and download
personalised lists, see above.

v B Emergency Contact 24/7 Rules Sanctions Iris Globeliew @. @ D— é._);

NorthStandard Products + Services ~  Insights + Resources ~  About »  Vessel Search  Correspondents ~  Contact ~w

Search results for
Your s=arch returned & hits

Filtter by

UKRAINE

@ Download all correspondents.

82 Mariupol ~
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How do | request a change to Correspondents details?

Once you have logged into your NorthStandard Account, click ‘request change’ button from
either the main landing page, or from the bottom of each Correspondent’s contact details
when you open the accordion. Your submitted request will be sent to our team, for review
before any changes are made to correspondent listings.

Submit request to change correspondent
details:

& Submit request

How do I find First Call information?
You can access it from the top navigation or from the correspondent’s page. Additionally, if
you search for a US-based port, the First Call information is relevant to that specific port.

@ FIRST

For matters involving the

disembarkation of crew for medical

treatrnent in the USA

Find out more >

To access First Call information for a specific port, click the accordion dropdown.
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People Search

Easily search for contacts using our people search. You can search by name as well as using

the filters to refine your search results by ‘Office’, ‘Function’, ‘Sector’ or ‘Leadership’.

cobeview O @ 0O 2

v 2 Emergency Contact 24/7 Rules Sanctions Iris
NorthStandard Products + Services v Insights + Resources \»  About »  VesselSearch  Correspondents »»  Contact v/
Home / Our People
Q
Function v Sector v Office v Leadership v
Search results for
Your search returned 360 results Select All
D Tony Allen D Phil All E]
& A Heod of P&l Greec = Se wniter and Resporsible
A | Australio)
PWn Tel (Mobile) Tel (Mobile):
“L N Emai i Tel {Mobile): +61
stor Email arine corr

Office: London - Lioyd's Hull & War Team

Office: Ausl

How do | add contacts to My Favourites?
Favourites has been set up to allow quick and immediate access to your key contacts or

individuals you most commonly contact at NorthStandard.

You can access your favourites on your Products + Contacts and Insights + Resources

dashboards.

L Emergency Contact 24/7  Rules

Y

NorthStandard

Products + Services v

Vitals: Your Products + Contacts

Your Favourites View All > Your Contacts Lists

n o

Yu (Jack) Kwok

%8 Marketing
298 Med Team

28
App test

Craig Robinson = Aepte

Digital Marketing

Manager

Loss Prevention
Coordinator —
Data

Create new list

Insights + Resources v/

cooeview O @ O B 2

Sanctions Iris

Contact v

Vessel Search  Correspondents \/

About v

Switch Dashboard §83

Latest News ViewAll > = QuickLinks

Iris
Mike Salthouse joins Maritime London Board
- Rules
of Directors

7 Jun2024 « 2minread Circulars

Preferences
The NorthStandard Directors met on 23 May
2024 to approve NorthStandard’s financial
statements for the financial year ending 20
February 2024 - Circular
4 minread

Contact

29 May 2024 -
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Once logged in to a NorthStandard account, simply click in the tick box of the contact(s) you
want to favourite, a hover menu will appear at the foot of the screen, click ‘Save to My
Favourites’ to add the contact(s) into your ‘My Favourites’ list.

v H EmergencyContact24/7  Rules  Sanctions  Iris  Globelfiew a & oJgmE &
NorthStandard Products + Servigas Insights + Resources About Vessal Search Correspondents Contact ~

People Search

Function LW Sechor i

Search results for

Your seorch retumed 358 hits Salect All

Gy Chir Chiga Kuly g iz iy Cxcnpmant
s
- 51200060 g

Tel | Mobile): +44 704

2 1 person selected

Seve to My Favourites | Add te Contacts List

You can save individuals, or groups of people simply by selecting multiple people at once
before adding to favourites.

Search results for

our ssorch returmsd 358 hits Salect All

Gary Chen Chica Kelly ([l . Michelle Cocper
e sxd of Grered Ching . CSR Cocrdnaon o T Cicarrs D thte- schtesriorer -
= '
e & AL ; A4 704 a3 R

2 1 person saved to My Favourites

Add to Conbacts List |
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How do | create and manage contact lists?

Contact Lists have been set up to allow you to create bespoke lists of people, whom you may
need wider team contact details for, for example Asia Pac Loss Prevention Team, Greek
Claims Team, Coastal & Inland Underwriting.

Once logged into a NorthStandard account, you can create a new Contacts List via your
dashboard, or directly from our people area. You can create and save as many contacts lists
as you need.

If you're creating from our people, simply select the group / individuals you'd like to add to a
contacts list.

Note: you can use the filters to bring back a wider team and then ‘select all’ saving you from
manually selecting larger teams.

Click add to contacts list.

v _" Emergency Contact 24/7 Rules  Sandticns ris Gloheliew g @ﬁ Ol E;;

Northstqndﬂ I'd Products + Services Insights + Rescurces About iassel Search Correspondents Contact

Funchion “ Sactor Lvg

Search results for

¥our search refurned 358 hits Select A8

Chioe Kelly

Gary Chen

& Tl (Maibilel: 462 11953263820

= Michelie Cooper

Tel ( Mablel: 444 784 241 8053

Sean Cur

202 3 people selected

Sowe to My Foweuriles add to Cantocts List |
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If you do not have a contact list set up in your dashboard area, you will be prompted to
create one.

V B Emergency Contact 2477 Rules Sanclivrs Iris Globeiiew @ @ ﬁ [§~'] 3,
Nﬂfthstnndu !‘d Products + Samulres Insights & Resources »w Abaut Weszel Searth Correspandants Contart

hunchion s Sactar L

Search results for

Your search returned 358 hits Select all

Gary Chan = = ichalle Cooper [}
e Tt [ M) 158 DRGEIBERED Tl IMcbiiu) (44 T84 323 E0G3
i1 ! Emmail: gir g chnvtieacn sk con Emad ity e - i o
Sean Dur Roert Hunt

Tl | Mabia) 4475

Sorry. You don't appear to have any saved contacts lists.

To creata a new Confocts List ond stort odding your contacts. placsae cick tha button balow:

Create o Comtacts List

Name this something relevant and memorable.

Create new Contacts List

Get quick and easy access to your key people. download your entire contacts list details. or share your list via email.

‘Choose a name for your Contacts List
Use the 'Additional details' box to include handy reminders or any extra info.
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Once named, select the new contact list from the dropdown.

Search results for

Your search returned 358 hits

Gary Chen
€ fead of Greater China
e Tel (Mobile): +86 13953289860

Y Ermail: gory.chen@north-standard com

Lisa Jenkins [:]

Senior Claims Executive- Nordics &
Northern Eur

Select All

Michelle Cooper

Clawrns Executive- Mediterransar

Chloe Kelly D

SR Coordmna

Tel (Mobile): +44 784 243 8053

Email: chloe kelly@north-standard corr Email: michelle. per@north-

Sean Durr Robert Hunt
P&IC
elard i Clesss

lairms Director - Amenicas, UK & s | Undenwriting Director - Coastal & Inland

Tel (Mobile): +44 375 £ Tel (Mobile): 447

Select Contacts List

To create a new Contacts List, please click here

Once added, you can select Save and this will be added to your Products and Contacts and

Insights and Resources dashboards.

Search results for

Your search returned 358 hits

Gary Chen
E ieod of Greater China
i
B Tel (Mobile): +85 13953288860

i1 | Email: gary.chen@north-standard com

Lisa Jenkins D

Senior Claims Executive- Nordics &
- Nerthern Europs

Tel (Mcbile): +44 788 7512144

Select All

Chloe Kelly E]

CSR Coordinato

Michelle Cooper

Clawrms Executive- Mediterranear;

Tel (Mobile): +44 784 243 8053

Email: chloe kelly@north-standard.corr Email: michelle cooper@north-standard.com

Sean Durr Robert Hunt D
P&l Clains Drector - Americas, UK & o Underwiiting Director - Coastal & Inland
tand y Class

Tel (Mobile): +44 794 637 4375 Tel (Mobile): 447842441630
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You can also access and manage all your contact lists from the icon in the top nav:

Emergency Contact 24/7 Rules  Sanctions  Iris  GlobeView @, @ 0 2

NorthStandard Products + Services »  Insights + Resources v About »v  VesselSearch  Correspondents v Contact v/

V E Emergency Contact 24/7 Rules  Sanctions  Iis  Globeliew f@ %\ o =3 ;Q
NorthStandard Products + Services Insights + Resources About v  \iessel Search Comespondents v  Contact ™

Home ¢ Contacts Lists / Marketing

Dashboard: Marketing © ¢ © T

Celise McCoy |—|
A Tel (Mobile]: +4 ﬂ o kellyginorth-stondard com
Email: callss mecoynarth-standard com e s Hul & War Teom
Gamma Martin Middis & tie Scor =
5 v
EI i rartineriddis@nceth (Mobil
[ e Offi
A ‘

Chice Kelly |]

Craig Rebinsen (|

¥im Ragersan E

Tel (Mobile). +
Email: ko
Office: Ne

Glivia Watson M

Tel (Mobile): +44 777

Emoil ciivia

Office: London - Lie

> B b

How do | share contact lists via email?

You can easily share contact lists (teamsheets) via email, from your Contacts List area with
your dashboard. Simply click on the list you wish to share and press the envelope icon; this
will open a pop up for you to type in the email address you wish to send this list to.

Email Teamsheet

Enter an email address of the person

you wish to send this Contacts List to.
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How do | download a contact list?

You can easily download contact lists (teamsheets) in a handy PDF format, from your
Contacts List area with your dashboard. Simply click on the list you wish to share and press
the down arrow icon; this will automatically start the PDF download.

g |k B W

Can | save contacts directly to Outlook?
Individual contacts can be added to Outlook through downloading a v-card through
individual profiles.
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The NorthStandard App

What is the new NorthStandard App?
Our new NorthStandard app provides quick access to key information including:

Contacts (logged in users can access their favourites and contacts lists)
Vessel search

Correspondents search

Rule books

Emergency contact details

The app is works with or without a signal, event displaying results when you're offline.
Results are synched up to the last day that your app was online and once a connection is re-
established, the app will resync with the most recent data.

How do | access the NorthStandard app?

Head to northstandard.com/northstandard-app for full details and instructions.
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GlobeView - a new consolidated maritime intelligence
platform

GlobeView

o
i
o
°
&
e

What is GlobeView?

Recognising the critical need for timely and accurate maritime information, our updated
maritime intelligence platform GlobeView, offers easy access to comprehensive insights to
help users navigate potential threats on a global scale and plan voyages with greater
confidence. You can also gain a deeper understanding of threats through Risk Intelligence's
assessments on terrorism, piracy, stowaways, theft, and more for all major countries, ports,
and sea areas.

What's included in GlobeView?

Access loss prevention insights, plus essential data layers, tools, and reporting functions for a
deeper understanding of potential threats — including terrorism, piracy, stowaways, theft -
and ports to assist in voyage planning.

The new consolidated platform is more intuitive and responsive. It is easier to use and to
access associated data layers, tools, and reporting requirements.

Additionally, through Risk Intelligence’s threat assessments, members can deep dive into key
threat information relating to terrorism, piracy, theft, stowaways and more, for all countries
and major ports.

Although not an exhaustive list, our latest platform provides:

e Easy access via your NorthStandard account login.

¢ Interactive voyage and route planning to highlight potential hazards.
e Exclusive access to Risk Intelligence port and threat assessments.

e Detailed sanctions advice.

e VPS fuel insights.

e Real-time maritime incident reports, travel advice, weather updates.
e The latest industry news and articles
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e Detailed port information from the World Port Index.
e Immediate access to our network of global correspondents.

As part of our continued investment in these platforms, we're always reviewing potential
tools, resources and data sets to include to ensure GlobeView remains useful for our
audiences.

Do | need to log in to access GlobeView?
GlobeView has two tiers of access:

e A free version, offering limited access to data layers for those without a
NorthStandard account.

e Alogged in version, through your NorthStandard account, which offers a much wider
range of data sets, tools and resources. NorthStandard accounts are available for
members, brokers, customers and correspondents.

Does this version of GlobeView replace MyGlobeView, Route Risk Advice and Standard
Foresight?

Following your feedback, we've taken the best of our award-winning MyGlobeView, Route
Risk Advice and Standard Foresight platforms to create our new consolidated, dedicated
maritime intellience platform, GlobeView. Our new platform consolidates and replaces our
legacy platforms, taking the best features and functionality

Where do | access the maritime intelligence platforms?
GlobeView is easily accessible via the main navigation.

v Emergency Contact 24/7  Rules  Sanctions  Iris  GlobeView o @ A 2

NorthStandard Products + Services \»  Insights + Resources About \»  VesselSearch  Correspondents v  Contact \/

GlobeView is also accessible from your dashboard area within your NorthStandard Account,
located in ‘Our Digital Platforms’.

Our Digital Platforms

I Fuslinsights B Iris

leading maritime intelligence platform
GlobaView, offers easy access to comprehensive insights
helping you understand and navigate potential threats on
aglobal scale, fo better plan your voyage with greater
confidence.

GlobeView )

GlobeView
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Fuel Insights, powered by VPS

Dashboard Y NorthStandard

Main Port v

e ] e
L[ sorted by bunkered quantity (MT)
O o~

AALBORG

Bio Fuels (Oils) 1 Distilate Fuel Fuel 0.10% W Fuel 050% W Heavy Fuel

ARRHUS

ABERDEEN

ABIDIAN

ABU DHABI

ACAUTIA
ACAPULEO

ADELAIDE

EMF EQUATORIAL MARINE FUEL MGT . [

auencore |

Main Port B Bunkered (MT) | Avg. Viscosity | Max. Viscosity 58 | Avg. Density Avg Calnnﬁc Avg. AISi Max. AISi Pour Point
50 (cSt) (cst) (kg/m3) | value (MJ/} kg) (mglkg) (mg/kg) Range (°C)
Overall 1% | 307,7 1,029 | 9133 m 0.73% -15 to42 |0.02

—

‘SHANGHAI

What is Fuel Insights?

We have partnered with VPS, the market-leading marine fuel testing and inspection specialists,
to launch Fuel Insights, an exclusive platform for our members and customers. Fuel Insights
offers valuable insights based on real-time data from VPS on fuel off-specifications, calorific
value, and density differences in all major bunkering ports.

Our Fuel Insights platform supports you in better anticipating risks associated with fuel quality,
enabling you to accurately monitor, report and reduce fleet emissions, while improving
operational performance.

How do | access Fuel Insights?
Fuel Insights is accessible from your dashboard area within your NorthStandard Account,
located in ‘Our Digital Platforms'.

Our Digital Platforms
@ Globeview

Fuel Insights

Our Fuel Insights platform supports you in better
anticipating risks associated with fuel quaity, enabling
you to accurately monitor. report and reduce flest
emissions, while improving operational performance.

o Fuel Insights >
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Further information

Please get in touch with your usual club contact if you have any queries that are not answered
within our FAQs.
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NorthStandard

Keep up to date by visiting
north-standard.com

X @NSMarinelns f @NorthStandardGroup N Northstandard

NorthStandard group incorperates entities, branches and offices worldwide and includes the insurance entities detailed below. For
further details on our group please visit north-standard.com. To identify your insurer within NorthStandard please refer to your policy
documents or please contact us.

NorthStandard Limited (No. 505456) is registered in England and also frades as Sunderland Marine. Registered Office: 100 The
Quayside, Newcastle upon Tyne, NE1 3DU, UK. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority.

NorthStandard EU DAC is registered in Ireland (No. 628183) and also trades as Sunderland Marine. Registered Office: Fitzwilliam Hall,
Fitzwilliam Place, Dublin, DO2 T292, Ireland. Regulated by the Central Bank of Ireland (C182370).
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