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Overview

This guide covers the administrative functions of the NorthStandard ECDIS Training Platform
for Shipping Admins.

Accessing ETA

To access our ETA you will need a NorthStandard account.

Dashboard

Once you are logged on as an administrator you will be taken to the shipping admin
dashboard.

Here you can see the User Activity Log showing recent learner activity. This includes the
names of the learners, the batch names, the number of logins and the last login date and
time:
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® Dashboard User Activity Log
© Batches
Batches Full Name Batch Name Noof Logins) Last Login
¥ Users
Dec 24,2025
Sofia Rodriguez Tost Batch il e

2 Knowledge Base

Sofia Rodriguez Pacific Maritime Group-Q1 2025 1 /DE(C 23 2025

Sofia Rodriguez Nordic Shipping Lines -December 2025 1 D‘ff 2?- 2025

Sofia Rodriguez Nordic Shipping Lines-Q4 2025 1 ‘/M 24,2025

Sofia Rodriguez Atlantic Maritime Corp-Winter 2025 bl ‘/)“‘ f4 2025

Sofia Rodriguez Global Shipping Ltd-January 2026 n Def Z‘t 2025

Sofia Rodriguez Pacific Fleet Training -Dec 2025 1" Dec 24‘ 2025

Yuki Tanaka Test Batch 15 ?ec 24 2025

Yuki Tanaka Pacific Maritime Group-Q1 2025 5 DE(C ?4» 2025

@nmm 3

ECDIS Tester! Yuki Tanaka Nordic Shipping Lines -December 2025 15 Diéf 2?- 2025
m Yuki Tanaka Nordic Shipping Lines-Q4 2025 15 DEC ?4‘-2025

Dashboard
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https://identity.north-standard.com/Account/Login
https://identity.north-standard.com/Account/Login

Batches

To make a new batch of learners click on ‘Batches’.
You will see the following options:

e 'Add New Batch’,
e 'Generate MultiBatch Report’; or
e 'Demo CSV".

These options are explained below:

v Batches @ v

NorthStandard

@ Dashboard

O Users

View Batches Add New Batch Generate Multi-Batch Report Demo CSV

Batch options displayed

Add A New Batch

Here you can set up a new batch of learners and the associated time limit for that batch of
learners to complete the assessment.

Click the Add New Batch button to create a new training batch.
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Add New Batch

Dec 31,2025

Reminder Frequency

Add New Batch Dialog

Fill in the batch details:

¢ Enter Batch Name: Here you can give your batch a title, for example Junior Deck
Officers'.

e Select Batch End Date: Select an end date for your batch to have completed the
assessment

¢ Reminder Start Date: Set a date when you would like your first reminder email to be
sent to learners reminding them to complete their assessments

¢ Reminder End Date: Set a date when you would like your final reminder email to be
sent to learners reminding them to complete their assessment.

¢ Reminder Frequency: Set the number of days between the reminder emails being
sent to learners
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Add New Batch
Batch Name
[ Test Batch

Batch End date
Dec 31,2025

Reminder Start date

Dec 24,2025

Reminder End date
Dec 31,2025

Reminder Frequency

Batch Form Filled

Click Submit to create the batch.

Click on your new batch and you will display further information about the batch created.

v Batches @

NorthStandard

{r  Dashboard View Batches Add New Batch Generate Multi-Batch Report Demo CSV

~
o Users Eta Assessment
o Created Date:24-07-2023  » Complete Percentage : 0.00% AD&E® 8
« End Date: 31-08-2023 « Total User: 0

Click on ‘User’ in the side navigation. Click on Add New User.

Add New User T Upload CSV

Email Completion

Add New User button in the navigation

Fill in the ‘Batch User’ details in all fields and click Submit.
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Add Batch User

Company Name

ABCDE Marine

Name

Fred Smith

Email

fsmith@abcde.com

lob Title

Chief Officer

e (D

Single User upload dialog

The newly added Users will appear in the list, and an email will be sent to the learner’'s email
address with instructions on how they can set their password and access the training.
Import User

You can upload a CSV file that contains an entire batch of Users in one go. Click on Batches
on the sidebar, and on the Batches Dashboard, click on Demo CSV.

Y
ttttttttttttt
SHIPPING ADMIN
Batches
&) Dashboard Badiboari « itches AddNewsneh Demncsv
= Batches
& Users Al Actie 3 Expired

2 Knowledge Base

Simply download the ‘Demo CSV’ which gives you an example of the pro forma required for
the CSV upload. Open the downloaded demo CSV and fill in the columns with the user’s
information that you want in the batch.

Be sure to leave the column headers in place. These are:

e name
e email

e job_title

e employee_id
e company

Save the file locally on your computer. When saving the CSV ensure the file type remains as a
CSV - saving it as an EXCEL document may prevent the upload from working:
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A B C D E F

1 |name email job_title employee_id company
2 |Fred Smith fsmith@abcde.com Chief Offcie AB1234 ABCDE Marine

3 |Angela Black ablack@abcde.com Master AB1235 ABCDE Marine

= ¥ I

Example completed CSV pro forma

Click Upload CSV in the navigation to upload your premade CSV file from your computer,

then click submit.

Edit Batch: ABCDE Marine

Users Add New User T Upload CSV

Name lob Title Email Completion

Upload CSV button in navigation

Action

When upload is complete, the newly added Users will appear in the list, and an email will be
sent to the learner’'s email address with instructions on how they can set their password and

access the training.

Managing Batches

Navigate to Batches from the sidebar to view all created training batches.

Batches

Dashboard = & € Add New Batch m

All E Active 1 Expired 32
s - =
Complete
0O W Mame Total User Created Date End Date Status
Percentage
. Mar 05, 2026 Mar 31, 2026
(] Enterprises Test 1] 0% Active
3:49 pm 11:58 pm
Feb 06, 2026 Feb 28, 2026
O gz Screen Shot 1 0% Expired
2:20 pm 11:59 pm
. -\ Feb 06, 2026 Feb 28, 2026
[l NS Test Final 4 25% aa _ Expired
31 am 11:59 pm

Oect 03, 2025 Oct 31, 2025
(] a0 310/2025 1 Expired
10:20 am 11:58 pm

Example Batches List
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Click on a Batch from the list to view and manage its Users.

Batch Edit Page Features:

e Users Tab: View and manage learners in this batch
e Survey Results Tab: View survey responses

e Add New User: Add individual learners

¢ Upload CSV: Bulk import learners

e Generate Report: Download batch reports

User Status Indicators:

e Progress: Shows completion percentage for each user
e Status: Active, Completed, or Expired
e Actions: View details, edit, or remove user

Viewing User Details

Within the User Tab, click on a row to view an individual User’s detailed progress. Details
shown includes:

e Personal information (name, email, job title, company)
e Assessment progress and scores

e Time spent on training

o Certificate status

v
,,,,,,,,,,,, e
® Dashboord Edit Batch: Pacific Fleet Training - Dec 2025
= Batches
2 U Name Job Title Email Completion Action
2 Knowledge Base Marcus Chen Chief Navigation Officer dev+test@medsystems.co.uk P
James Okonkwo Third Officer devitest2@medsystems.co.uk @ LA ]
Sofia Rodriguez Navigation Cadet devstestd@medsystems.couk V]
Elena Kowalski Second Officer dev+testi@medsystems.co.uk @ LA ]
Yuki Tanaka Captain dev+test3@medsystems.co.uk V]
ECDIS Tester!
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Example User rows

Batch Reporting

Navigate to the Generate Report tab on a Batch to view aggregate performance data.

Add New User T Upload CSV 4 Generate Report

Action

Completion

Generate Report Button

Click Generate Report. You will then see a Fleet Report as per below.

y ( e

Northstanaard

SHIPPING ADMIN

Fleet Report

@ Dashboard
= Batches ?
2 Users NorthStandard

ECDIS TRAINING ASSESSMENT FLEET REPORT

2 Knowledge Base
SINGLE BATCH DASHBOARD

Average Time Taken to Complete Assessment

Pacilic Fleet Training - Dec 2025 This chart displays the time taken (in minutes) that participants within this
batch took 10 compléte the assessment.

2
o I S
Assessment Status e
This chart displays the percentage of users in this batch who have L
completed, started, or not yet started their assessment. 3
® Completed In Progress Not Started E >
‘Shipping Admin
= 211280
ECDIS Tester! o : S ! .
SINGLE BATCH RESULTS
HOW TO READ THE RESULTS PAGE
Example Single Batch Fleet Report
o MEMBER OF
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Report Features:

e Overall Statistics: Total users, completion rate, average score
¢ Performance Breakdown: Pass/fail distribution

e Section Analysis: Performance by exam section

e Export Options: Download reports as PDF or CSV

Generating a Multi Batch Report

Select the Batches you wish to make a combined report for, by ticking the box within the
Batch row.

MEMBER OF
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3 selected

g2

AN

a0

89

88

a7

86

85

84

Active © Expired 32

Screen Shot

NS Test Final

3/10/2025

MCD Test

03/09 Test

02/09 test

29/08 second test

29/08 test

28/08 test

Tick boxes within Batch rows

Once you have selected your chosen Batches, a highlighted navigation bar will appear.

%]
@
=]

p

Feb 06, 2026

2:20 pm

Feb 06, 2026
B:31am

Oet 03, 2025

10:20 am

Oct 02, 2025
3334 pm

Sep 03, 2025
B:14 am

Sep 02, 2025
B:12 am

Aug 29, 2025

10:39 am

Aug 29,2025
B:12 am

Aug 28,2025
B08 am

Feb 28, 2021

11:58 pm

Feb 28, 2021

11:59 pm

Oct 31, 202E

11:589 pm

Nov 02, 202

11:58 pm

Oct 30, 202!

11:59 pm

Oct 02, 202¢

11:59 pm

Sep 06, 202

11:59 pm

Sep 30, 202

11:58 pm

Sep 30, 202

11:59 om

Click the chart icon which appears in the navigation bar to ‘View Multi Batch Report’, as

shown below.

3 selected

Chart Icon

Enl N2 300G Cak 20 2002

You will then be presented with a Fleet Report for all selected batches.
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Survey Results

Within a Batch, navigate to the Survey Results tab to view learner feedback.

Northstanaard
SHIPPING ADMIN

4 Dashboard Edit Batch: Pacific Fleet Training - Dec 2025

Users Survey Results
= Batches
& Users Total Batch Users Survey Respondents

2 Knowledge Base

ECDIS Information

What is the make and model of the ECDIS on your vessel or on your last vess

you are currently ashore?

Re&ponse S
l Danelec 1.20-1.50 Series
Danelec DMGB0O
l Furuno FEA 2107/2807
Shipping Admin
ET [ JRC JAN-701B/301B Version 02.02
ECDIS Testerl I JRC JAN-7201/9201 Version 01.20.026

o Kelvin Hughes
Kongsberg

Example Survey Results

Survey Results Features:

¢ Response Summary: Overall satisfaction metrics

elif

2 (40%)

0(0%)

0(0%)

0(0%)

0(0%)

0(0%)

0(0%)

Completion Rate

42%

ECDIS Information

On the following scale please rate the ease of use of this ECDIS

l 1-Very Difficult
2-Difficult

l 3-Satisfactory

i 4-Usually easy to use

[ 5-Very easy and | have no issues

¢ Question Breakdown: Responses per survey question

e Comments: Written feedback from learners
e Export: Download survey data for analysis
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All Batch Users

Navigate to Users in the sidebar to see all Users across all Batches.

¥ . e

Batch Users

Dashboard +
= Batches

2 Users O No.t Name Job Title Email Company

2 Knowledge Base
O 1875 Megan McD megan@medsystems.co.uk MCD

O 187

O 1877

O w1,

O w19

Dense Rowsperpage: 5 v  1-50f38 >

@mm

ECDIS Tester!

Logout

All Batch Users

This view shows:

e UserlID
o Name

e Job Title
e Emalil

e Company

e Batch assignment
o Status

e Edit/Delete actions

MEMBER OF
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Knowledge Base

Navigate to Knowledge Base from the sidebar to access training resources.
¥ ; e

Northstendord

oo Knowledge Base

Explore our comprehensive collection of maritime knowledge and
&) Users ECDIS training resources

Popular posts

& GOV-UK

‘Shipping Admin
e

ECDIS Tester! Latest Posts

1@med-uk.com

View All

| ndant Maniala

Knowledge Base home screen

The Knowledge Base includes:
Search: Find articles and manuals

e Popular Posts: Frequently accessed content
e Latest Posts: Recent articles
e Latest Manuals: ECDIS equipment manuals (PDF format)
MEMBER OF
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Quick Reference

i i

View all batches
Create new batch
Add users to batch
Bulk import users
View batch report
View survey results
View all users
Access manuals
Manage survey

Logout

Sidebar — Batches

Batches — Add New Batch

Batches — Click batch — Add New User
Batches — Click batch — Upload CSV
Batches — Click batch — Report tab
Batches — Click batch — Survey Results tab
Sidebar — Users

Sidebar — Knowledge Base

Sidebar — Survey

Bottom left — Logout button
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NorthStandard
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NorthStandard group incorporates entities, branches and offices worldwide and includes the insurance entities detailed below. For further
details on our group please visit north-standard.com/how-we-trade. To identify your insurer within NorthStandard please refer to your
policy documents or please contact us.

NorthStandard Limited (No. 505456) is registered in England and also frades as Sunderland Marine. Registered Office: 100 The Quayside,
Newcastle upon Tyne, NEI 3DU, UK. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority.

NorthStandard EU DAC is registered in Ireland (No. 628183) and also trades as Sunderland Marine. Registered Office: Fitzwilliam Hall,
Fitzwilliam Place, Dublin, DO2 T292, Ireland. NorthStandard EU DAC, trading as NorthStandard and Sunderland Marine, is regulated by the
Central Bank of Ireland.

The Standard Club Asia Ltd is registered in Singapore with limited liability (No. 199703224R). Registered Office: 3 Anson Road, #10-02
Springleaf Tower, Singapore 079909. Authorised and regulated by the Monetary Authority of Singapore. The Standard Club Asia Ltd (Hong
Kong Branch), registered in Hong Kong (No. F0024636), authorised and regulated by the Hong Kong Insurance Authority.

The Standard Club UK Ltd is registered in England (No. 00017864). Registered Office: The Minster Building, 21 Mincing Lane, London,
EC3R 7AG. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.
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